
Communication Coordinator Frequently Asked Questions 
 

What is a Communication Coordinator? 

 

A member of a Network’s Executive Committee who takes responsibility for content on their 

Network’s website and acts as a contact point for news and information the Web, Media and 

Campaigns teams.  They will help promote key IOSH campaign messages as well as issues of 

importance to their own Network and members, such as news items and events. 

 

What will I need to do as Communications Coordinator? 

 

As well as communicating ideas, an important part of the role is to coordinate, organise and plan. 

You’ll need to work alongside your fellow volunteers to make sure that your website reflects what’s 

going on in your Network in plenty of time. You’ll schedule the year ahead to allocate resources to 

campaign messages, events and meetings – all aimed at keeping fellow members, and the public, 

involved with OSH topics relevant to your Network. You’ll also be working alongside IOSH staff in 

Networks, Web, Media and Campaigns teams as you do this.  

 

So what isn’t expected of a Communication Coordinator? 

 

Although many Communications Coordinators may have volunteered as Web Champions previously, 

there’s no need to understand how to build a website, since the Web team will look after your 

website if words and pictures are supplied to them. You aren’t expected to be a press officer for 

your Network, organising interviews with radio and newspapers – the Media team can help with 

that. And with a team of Campaign specialists on hand, you won’t necessarily need these skills. 

 

Can I share the role with someone else? 

 

Yes! In some extremely active, or larger Networks, this can be quite a busy role. As volunteers, not 

everyone may wish to commit to the entire workload by themselves. Many Networks find that 

having two or more Communication Coordinators on one committee, working together to make sure 

that activities and responsibilities are shared, is an extremely effective approach. 

 

What support will I get? 

 

Communication Coordinators are able to rely on IOSH’s specialist teams to help plan, give expert 

guidance and carry out projects that a Communication Coordinator may be involved with. It’s like 

having access to an agency when you need a web page creating, a leaflet designing or a press event 

organising. And don’t forget that training will be given to Communication Coordinators to improve 

their own skills. 

 

How did the role develop from that of Web Champion? 

 

Many Networks actively communicate to Members through Connect and SHP, so it’s crucial that 

their website is kept up to date with events and meetings to make sure that deadlines are not 

missed. With the Web team now maintaining a Network’s website, rather than the Web Champion 



as previously, the committee is free to concentrate on planning and notifying in advance. This means 

that there is now a need for someone to coordinate and plan, rather than maintain a website 

themselves.  

 

In addition to this, it was felt that the Media and Campaigns teams would also benefit from a central 

point of contact on Networks’ committees in order to better work together on other communication 

activities.  The Web Champion role then was expanded to become the Communication Coordinator 

role.   But, as explained above, the role can be shared according to a committee’s needs. 

 

How will I benefit from volunteering as a Communication Coordinator? 

 

In return for volunteering, you will gain valuable experience and contacts as an Executive Committee 

member and in the skills you’ll develop in this pivotal role. You’ll gain exposure to media planning, 

managing online content and ways to effectively reach an audience. 

 

What type of person makes a good Communication Coordinator? 

 

Communication Coordinators come from many backgrounds but the most effective ones have 

excellent communication skills themselves and are able to plan and prioritise workloads. It is helpful 

to have a flexible approach to tasks and to be able to remain motivated.  For more information, 

please see the Communications Coordinator Competencies. 

http://www.iosh.co.uk/~/media/Documents/MYIOSH/Communication%20Coordinators/Communications%20Coordinator%20competencies%20v20.ashx

